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Mission
The Division of Student Affairs is committed to students first, 
knowledge foremost, and a transforming life experience.

Vision
Prepare students to fulfill their individual potentials to 
become life-long learners who are engaged, responsible 
members of a diverse global community.  Act individually 
and collaboratively as a division to create, initiate, sustain 
and assess campus learning environments that motivate, 
challenge, support and inspire student success and 
excellence.

Core Values
Leadership:  accountability, opportunity, sustainability
Community:  civility, health & safety, respect
Excellence:  diversity, equity, integrity

Goals
1.  Additional University student housing
2.  Expand Children’s Campus for Early Education
3.  Develop the Cornell Mall and Smith Plaza
4.  Expand P-20 initiatives
5.  Conduct a new student recreation center
6.  Renovate the Student Health and Counseling Center
7.  Develop a Community Engagement Center



Our Division provides student service programs 
that help enhance learning and living experiences 
for students at the University of New Mexico.  
Services and programs are focused on student’s 
needs, educational growth, and student success 
and excellence.  

Led by Vice President Dr. Eliseo “Cheo” Torres, 
the Division is the primary student services 
provider for UNM’s large and varied student 
population.

Student Affairs departments provide support 
services for students from all backgrounds, 
including first generation, non-traditional and 
ethnically diverse students.  

Welcome to the Division of Student Affairs! 

Dr. Eliseo “Cheo” Torres
Vice President
Scholes Hall 229
cheo@unm.edu
505.277.0952

fax: 505.277.6099

Kim Kloeppel
Interim Dean of Students and 

Fiscal & Planning Officer

Scholes Hall 229
kimmerly@unm.edu

505.277.0957
fax:  505.277.6099

Department Director Contact Information
Career Services Jenna Crabb 505.277.2531

www.career.unm.edu
Campus Office of Substance 
Abuse Prevention (COSAP)

Jill Anne Yeagley 505.277.2795
www.unm.edu/~cosap

International Programs Tom Bogenschild 505.277.4032                             
www.unm.edu/oips

Student Health & Counseling 
(SHAC)

Bev Kloeppel 505.277.3136
www.unm.edu/~shc1

Women’s Resource Center Summer Little (Interim) 505.277.3716
www.unm.edu/~women



Student Life
505.277.2331 www.unmsub.com

Dr. Walt Miller
Associate Vice President

wcmiller@unm.edu
505.277.2331

fax: 505.277.7878

•	 Directs planning, facilitation, and support of 
learning opportunities which enhance the 
development of the total student

•	 Oversees the Children’s Campus for Early 
Education, Dean of Students Office, Student 
Housing, Residence Life, Dining Services, 
Student Activities Center, and Lobo Card 
Program

•	 Serves as the Director of the Student Union 
Building (SUB)

•	 The SUB offers a variety of services 
including:  computer lab, credit union, 
barber shop, pool hall, and several food 
choices including: Satellite, Mondo Subs, 
Chick-fil-a, Sonic, Mandalay Bay, Dos 
Hermanos, Saggios, Sahara and Outtakes,

Student Life Departments
Department Director Contact Information
Chartwells Dining Services Rudy Simchak 505.277.2362

www.dineoncampus.com/unm
Children’s Campus for Early 
Education

Elena Aguirre 505.277.3365
www.unm.edu/~weecare

Dean of Students Kim Kloeppel (Interim) 505.277.3361
http://www.unm.edu/~doso

Lobo Card Program Kelly Baatz 505.277.9970
www.unm.edu/~lobocard/

Residence Life and Student 
Housing

Patrick “PC” Call 505.277.2606
www4.unm.edu/reshalls

Student Activities Center Debbie Morris 505.277.4706
www.sac.unm.edu

Student Union Building Walter Miller 505.277.2331
sub@unm.edu



Student Services
505.277.3096 www.unm.edu/~ovpsa

Dr. Tim Gutierrez
Associate Vice President

Scholes Hall 229
tgutierr@unm.edu
505.277.0963
fax: 505.277.6099

•	 Directs programs designed to recruit, retain 
and graduate underrepresented and low-
income first generation student populations

•	 Provides support and vision to student service 
departments in their efforts to accomplish their 
goals

•	 Provides administrative support as needed in 
locating and securing funding, assistance and 
guidance with assessment of department’s 
performance of set goals

Department Director Contact Information
Accessibility Resource Center Joan Green 505.277.3506

http://as2.unm.edu/
College Enrichment Programs 
(CEP, CAMP, SSS, ROP, McNair)

Andrew Gonzalez 505.277.5321
http://www.unm.edu/~cep/

Community Learning and Public 
Service (CLPS)

Kiran Katira 505.277.5158                                           
www.unm.edu/~clps

Outreach Programs
(EOC, CPP, HEP, Upward Bound, 
Natural High, CMP)

Rosa Isela Cervantes 505.277.0401
http://specialprograms.unm.edu/
new/index.html

Special Office for Latin 
American Initiatives

Juan de Dios Pineda 505.277.0837
http://www.unm.edu/~solai/

Army ROTC Timothy Delass 505.277.2274
http://www.unm.edu/armyrotc

Air Force ROTC Raul Garcia 505.277.4502
http://www.unm.edu/~rotcweb

Navy/Marine ROTC Larry Olsen 505.277.3744
http://nrotc.unm.edu

Mentoring Institute Nora Dominguez 505.277.1484
http://mentor.unm.edu

Recreational Services Roger Wrolstad 505.277.0178
www.recservices.unm.edu

Title V Jennifer Gomez-Chavez 505.277.5321
http://titlevabq.unm.edu

Student Service Departments



The Accessibility Resource Center is designed to provide academic support 
services for qualified students with disabilities.  Services include interpretation, 
tutoring, enlargement of books, note-taking, and transcription. In order to 
become eligible for services, the student should first seek academic adjustment 
because of a disability and register with the office and submit documentation 
of the disability from a licensed or certified professional.  Once a student 
establishes that he/she has a disability, UNM will work with the student to 
determine what academic adjustments are appropriate.

Joan Green
Director

505-277-3506   as2.unm.edu
Accessibility Resource Center

The mission of the Air Force ROTC is to develop the best Air Force leaders and 
citizens of character, dedicated to serving the nation.  The cadre serve as role 
models for cadets. They instruct and mentor cadets on what it takes to be an 
officer in the US Air Force.  And, as with other ROTC programs, cadets learn 
management and enhancement of leadership skills.  

Raul V. Garcia
Commanding 

Officer

505-277-4502   www.unm.edu/~rotcweb
Air Force ROTC

UNM’s Army ROTC mission is to commission fully qualified and competent 
officers into the United States Army as Second Lieutenants who will go on to 
serve the nation in the regular Army, Army National Guard or Army Reserves.  
Army ROTC offers students the opportunity to learn and grow in many ways 
and challenges each cadet in the battalion in both indoor and outdoor settings.  
Cadets participate in classroom instruction and also engage in world class 
physical fitness training, land navigation, marksmanship, etc. Cadets learn 
management and opportunities to increase leadership skills

Timothy Delass
Commanding 

Officer

505-277-2274 www.unm/~armyrotc
Army ROTC

Natalie Brigance 
Executive Assistant to the VP

505-277-0956
natalieb@unm.edu

Francisco Certain
Administrative Assistant

505-277-0952
fcertain@unm.edu

Dorene DiNaro
Pub. Affairs Rep.

505-277-5299
ddinaro@unm.edu

Office of the Vice President Staff



Chartwells is the dining services provider for the University of New Mexico. 
Nourishing students is not only Chartwells’ business; it is a commitment to 
the communities in which it serves. Chartwells is a diverse family of dedicated 
food and nutrition specialists serving the academic community, and delivers 
customized solutions that benefit its partners through innovative programs. As 
a division of the Compass Group, Chartwells combines the value and resources 
of a global food services network with the on-site expertise of local managers.

Rudy Simchak
Director 

505-277-2362 www.dineoncampus.com/
 Chartwells Dining Services

The UNM Children’s Campus serves UNM students, staff, and faculty families, and 
cares for children from 6 months to 10 years of age. The Children’s Campus is 
accredited by the National Association for the Education of Young Children (NAEYC) 
and aims to provide the children with a high quality early childhood experience.  The 
Children’s Campus offers each child a wide variety of activities, integrating play with 
learning and also collaborates with the College of Education, College of Nursing, 
Pediatrics Nurse Practitioner Programs, Family Studies, Speech Pathology and Art 
Education to provide student training and assessment. 

Elena Aguirre
Director 

505-277-3365 www.unm.edu/~weecare
UNM Children’s Campus for Early Care & Education 

The College Enrichment Program (CEP) provides leadership in development, 
implementation and coordination of student support services and activities 
designed to assist CEP students’ academic achievement, personal, cultural and 
social development. CEP provides guidance to students in all areas relevant to 
persistence and success on campus, including overall adjustment, academic 
advising, career selection, financial aid advisement with particular emphasis 
on assisting students from backgrounds currently underrepresented at UNM.

Andrew Gonzales
Sr. Program Mgr. 

“Higher Education” R

505-277-5321   www.specialprograms.unm.edu/new/index.html 
College Enrichment Programs (CEOP)

The mission of Career Services is to provide services and resources to assist 
UNM students and alumni in choosing appropriate careers and pursuing 
career-related opportunities.  To this end, the office provides career counseling, 
workshops on job search topics,  career fairs, cooperative education and 
internship opportunities, job posting database cyberspace cafe resource  
center, a career resource library, and access to career position recruiters on 
campus.  UNM’s career portal and on campus recruiting site.  Lobo Career 
Connection and NM Career Match - resource for connecting UNM graduates 
with NM Businesses. 

Jenna Crabb
Director

505-277-2531   www.career.unm.edu
Career Services



Dean of Students provides information on a variety of issues and student 
services and is a central point of contact for students who need to resolve 
issues, further explanation of the policies and procedures of UNM, or are trying 
to identify resources throughout the campus.  Questions regarding absences, 
campus safety, domestic partners, judicial affairs, military withdrawals, national 
student exchange, new student orientation, parents as partners, short term 
loans, student death notifications, student transfers and tuition appeals can be 
answered via the DOS office. 

Kim Kloeppel
Interim Director

505-277-3361      www.unm.edu/doso
Dean of Students Office (DOS)

The Office of International Programs and Studies (OIPS) directly reports to 
Academic Affairs and coordinates with the Division of Student Affairs.  OIPS 
provides services to international students and scholars coming to UNM, 
coordinates opportunities for UNM students to study overseas and offers 
intensive English language programs to students interested in studying in the 
U.S.  As the advocate for international programs on campus, the OIPS helps 
to prepare UNM faculty, administrators, and students to understand and work 
effectively in a complex and rapidly changing global community. 

Tom Bogenschild
Director

505-277-4032   www.unm.edu/oips
International Programs

CLPS is a committed learning partner that brings the full resources and educational 
strengths of the state’s major research university to ongoing public service. In 
attempting to serve more of New Mexico, CLPS supports community learning 
projects and partnerships in tribal settings, small rural villages, border towns, 
neighborhood barrios, and statewide communities of interests.  These partnerships, 
projects, and community learning initiatives result in better leadership for the next 
generation of civic minded youth and adults and a willingness for each to become 
more involved with local problem solving and quality of life concerns at the grass 
roots and policy making levels of community life.

RKiran Katira
Director

505-277-5158      www.unm.edu/~clps

The mission of College Enrichment & Outreach Programs is to provide a 
seamless support structure for students in the development of skills necessary 
to pursue post-secondary education and to promote retention through 
supportive programs and promotion of graduate studies. CEOP Unit provides 
opportunities through educational, social, and cultural experiences, to increase 
the recruitment, retention, and development of students in higher education. Rosa Isela 

Cervantes
Operations 

Director

505-277-0401 www.specialprograms.unm.edu/new/index.html
Outreach Programs (CEOP)

Community Learning & Public Service (CLPS)



The mission of Recreational Services is to provide a broad spectrum of sports, 
recreational, and fitness activities for both men and women, and for individuals 
with special needs of all ability levels, in order to enhance their academic 
productivity, personal effectiveness and commitment to their quality of life in the 
campus community.  Specific benefits include enhanced educational outcomes, 
heightened sense of accomplishment, improved health, higher self-esteem, 
stress release, social interaction, and lifetime physical benefits.

Roger Wrolstad
Director

505-277-0178   www.recservices.unm.edu
Recreational Services 

In combination with the academic excellence of UNM, the Naval Reserve 
Officers Training Corps (NROTC) provides a means for students to earn 
a commission as an officer in the Navy of Marine Corps.  The NROTC  is 
dedicated to developing individuals morally, academically, and physically, to 
be leaders in the Navy, the Marine Corps and society as a whole. To reach 
that goal, the NROTC will develop in students the values of honor, courage, 
commitment and life-long learning.  While enrolled, students will take courses 
in the fields of leadership,management, naval history, navigation, engineering, 
weapons systems and amphibious warfare

Ron Kennedy
Commanding 

Officer

505-277-3744      http://nrotc.unm.edu

The Mentoring Institute develops, coordinates, and integrates research and 
training activities in mentoring best practices at The University of New Mexico. 
Through the application of instructional design standards, the Institute provides 
education, certification and evaluation services for a diverse array of staff, 
faculty, and students’ mentoring programs, in a centralized effort to recruit, 
educate, train, and develop qualified mentors for UNM, Albuquerque, and New 
Mexico’s community.  The Mentoring Institute provides excellence in teaching, 
research and community service.

Nora Domiguez
Director R

505-277-1484     http://mentor.unm.edu
The Mentoring Institute

Navy/Marine ROTC

Residence Life & Student Housing seeks to enhance the quality of students’ lives 
by providing safe, clean, and well-maintained facilities.  The department provides 
exceptional customer service and promotes effective programing that leads to 
student graduation and success.   Residence Life includes family and graduate 
housing,  student personnel aspects of residence halls, including staff training and 
development, advising student groups, educational and social programming, and staff 
supervision and discipline for six residence halls. Both the facilities and programming 
areas seek to offer students unique living experiences that will last a lifetime. 

Patrick  “PC” Call
Director

505-277-2606   www4.unm.edu/reshalls
Residence Life & Student Housing



Student Health and Counseling (SHAC) provides a unique health service 
designed to assist students in maintaining optimal health and staying in school. 
The SHAC achieves its purpose through primary medical services, counseling 
services, and health education and prevention. In addition, it provides 
information and resources for referrals, and student support services for the 
entire UNM campus community.  Services also include immunizations, lab and 
x-ray, physical therapy, travel health, massage therapy, and pharmacy.

Beverly Kloeppel 
M.D.

Director

505-277-3136      www.unm.edu/~shc1
Student Health & Counseling (SHAC)

Debbie Morris
Director

505-277-4706      www.sac.unm.edu

The Special Office for Latin American Initiatives (SOLAI) serves as a bridge 
of opportunities  for students, professors, researchers, and administrators 
of Latin American higher education institutions and governments. Through 
completely innovative non-profit strategies, SOLAI connects university and 
scientific communities from Latin America with prestigious academic and 
research programs at UNM. Latin American Outreach program offers students 
academic opportunities, knowledge of English, leadership, and a broadening of 
the social-cultural spectrum. 

Juan de Dios 
Pineda

Director

505-277-0837     www.unm.edu/~lao
Special Office for Latin American Initiatives (SOLAI)

Student Activities Center
The Student Activities Center (SAC) oversees the chartering process of all 
student organizations, assists student organizations so they properly spend 
their funds through the Student Government Accounting Office, organizes the 
recognition reception and other student awards programs, advises ASUNM 
(the undergraduate student government body), and fraternities and sororities. 
The SAC also helps organize and implement numerous campus activities such 
as Lobos Got Talent and Welcome Back Days.

The SUB’s mission is to maintain the highest standard in support, services and programming 
to promote a strong sense of community and student life.  It’s a place where UNM students, 
faculty, staff, alumni and guests can congregate and socialize in an environment that 
promotes an appreciation for diversity.  Services offered include:  computer lab, credit union, 
barber shop/salon, pool hall, postal kiosk, Transportation Information Center, and several 
food choices, and is a hub for student organizations with space allocated allowing them 
a central location to better serve the campus community.  The SUB operates under the 
direction of the SUB Board and is the only department and facility on campus in which 
students play a predominant role in the daily operation and the policy and strategic planning.

Walter Miller 
Director

505- 277-2331   sub@unm.edu
Student Union Building (SUB)



The Women’s Resource Center (WRC) is a place of advocacy, support, and 
safety for all members of the greater University and New Mexico community. 
Focusing on gender-related issues, the WRC has a wide range of programs and 
services which include advocacy, crisis intervention, family-friendly computer 
pod, guest lectures/presentations, information and referrals, library, newsletter, 
peer support groups, special events/major conferences, video library/film 
series, a website, workshops and more.

Summer Little
Interim Director

505-277-3716      www.unm.edu/~women
Women’s Resource Center (WRC)

Jennifer Gomez-
Chavez
Director

505-277-5321      http://titlevabq.unm.edu
Title V
Title V, a DOE grant program, consists of two components: 1) Faculty/Staff 
Development and Engagement will expand UNM’s current faculty development 
practices to include education sessions focused on student-centered, culturally 
appropriate instructional methods that will have a positive impact on students. 
2) Student Development and Engagement will focus on activities/initiatives 
that will provide academic tutoring support in the classroom; mentoring,  and 
support in and out of the classroom; and a live interface program that will 
provide students with a tool to navigate academic, social, and cultural support 
programs available on campus.

Special Office for Latin American Initiatives (SOLAI)

UNM Division of Student Affairs
Scholes Hall 229

MSC05 3410
1 University of New Mexico

Albuquerque, NM  87131-0001
505.277.0952

505.277.6099 fax
www.unm.edu/~ovpsa




